17 12
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17 10 25

(03) 3264 7111

.17 12 17 1 1 17 30
1
17 12 305,706 8.8 16,143 385 16,384  39.8 8,861 3.3
16 12 281,056 9.8 11,657 143.2 11,716 1447 9,166 1,300.0
1612 372,481 17,009 17,036 11,247
17 12 280 39
1612 290 04
16 12 355 88
2
17 12 175,990 62,179 35.3 1,967 53
16 12 167,696 52,544 31.3 1,662 63
1612 167,228 54,667 32.7 1,729 81
17 12 9,395 3,167 7,525 6,432
16 12 12,118 2,352 4,714 8,135
16 12 23,494 3,245 15,617 7,717
17 12 17 1 1 17 12 31
17 7 21
404,500 21,820 11,480
( 1 363 26




3 17 1 1 17 9 30

34

4 1
17
*1
3 3,057 6 8.8
161 43 38.5 163 84
39.8 88 61 3.3
54 81
1,948 32 6.6
*2 1,095 25
14.0 13 48 37.7
*1 Sales Process Re-engineering CRM SFA S Sales S S&S Service
& Support S
*2 Maintenance, Repair and Operation
[ ]
93 95 22.5%
151 98 90 33
31 67 34.6%
17 1 14 10
75 25 59.6%
67 27
[ ]
17 12 17 1 1 17 12 31
17 7 21 4,045
8.6 215 80 26.9 218 20 28.1
114 80 2.1



17 9 30 16 9 30 16 12 31
96,856 55.0 87,477 52.2 9,378 87,984 52.6
7,048 9,576 2,527 9,043
62,484 54,235 8,249 53,432
16,797 15,071 1,725 16,277
10,526 8,594 1,931 9,231
79,134 45.0 80,218 47.8 1,084 79,244 47.4
53,732 56,571 2,839 54,598
5,193 5,907 714 5,783
20,208 17,738 2,469 18,862
175,990 100.0 167,696 100.0 8,294 167,228 100.0
101,292 57.6 100,316 59.8 976 100,409 60.0
62,085 53,163 8,922 59,912
14,672 28,207 13,534 20,058
24,533 18,945 5,588 20,437
11,236 6.4 13,808 8.3 2,571 11,054 6.6
897 4,068 3,171 1,279
9,765 9,249 515 9,264
573 489 84 510
112,528 64.0 114,124 68.1 1,595 111,463 66.6
1,282 0.7 1,027 0.6 254 1,098 0.7
10,374 5.9 10,374 6.2 10,374 6.2
16,254 9.3 16,254 9.7 16,254 9.7
44,055 25.0 35,280 21.1 8,775 36,932 22.1
9,075 51 9,504 5.7 428 9,075 5.4
785 0.4 369 0.2 415 413 0.3
101 0.1 121 0.1 19 122 0.1
113 0.1 109 0.1 3 109 0.1
62,179 35.3 52,544 31.3 9,635 54,667 32.7
175,990 100.0 167,696 100.0 8,294 167,228 100.0




17 1 1 16 1 1 16 1 1

17 9 30 16 9 30 16 12 31
305,706 100.0 281,056 100.0 24,650 8. 372,481 100.0
234,742 76.8 216,760 77.1 17,982 8. 285,655 76.7
70,963 23.2 64,296 22.9 6,667 10. 86,825 23.3
54,820 17.9 52,638 18.7 2,181 4. 69,815 18.7
16,143 5.3 11,657 4.2 4,486 38. 17,009 4.6
391 0.1 309 0.1 81 26. 421 0.1
150 0.0 250 0.1 99 39. 394 0.1
16,384 5.4 11,716 4.2 4,667 39. 17,036 4.6
150 0.0 6,062 2.2 5,911 97. 6,288 1.7
1,336 0.4 2,755 1.0 1,419 51. 4,777 1.3
15,198 5.0 15,023 5.4 175 1. 18,548 5.0
6,134 2.0 5,704 2.0 430 7. 7,077 1.9
202 0.1 152 0.1 50 32. 224 0.1
8,861 2.9 9,166 3.3 305 3. 11,247 3.0




17 1 1 ] [ 16 1 1] 16 1 1]
17 9 30 16 9 30 16 12 31
15,198 15,023 175 18,548
4,362 4,604 242 6,162
856 4,404 5,261 4,531
9,033 3,777 5,255 2,995
516 1,498 2,014 292
2,168 787 1,381 7,544
2,001 2,892 800 3,112
15,128 16,623 1,495 28,132
5,644 4,339 1,305 4,341
88 166 78 296
9,395 12,118 2,722 23,494
1,701 2,639 938 3,081
1,410 1,338 72 1,877
55 1,624 1,680 1,713
3,167 2,352 814 3,245
2,700 910 1,790 8,910
400 1,800 1,400 1,800
3,467 3,476 8 6,378
- 2,000 2,000 2,000
1,736 633 1,102 633
22 505 527 505
7,525 4,714 2,811 15,617
12 3 8 3
1,284 5,054 6,339 4,635
7,717 3,020 4,696 3,020
- 60 60 60
6,432 8,135 1,703 7,717




17 1 1 17 9 30
&
194,832 109,525 1,348 305,706 305,706
67 123 1,703 1,894 1,894
194,899 109,649 3,051 307,600 1,894 305,706
181,411 102,451 2,988 286,851 2,710 289,562
13,487 7,197 63 20,748 4,605 16,143
16 1 1 16 9 30
&
182,849 96,043 2,163 281,056 281,056
57 116 1,750 1,924 1,924
182,906 96,159 3,913 282,980 1,924 281,056
173,475 90,101 3,820 267,397 2,001 269,399
9,431 6,058 93 15,583 3,925 11,657
16 1 1 16 12 31
&
238,729 130,959 2,792 372,481 372,481
78 151 2,152 2,382 2,382
238,807 131,111 4,945 374,863 2,382 372,481
225,160 122,664 4,858 352,683 2,788 355,471
13,647 8,446 86 22,180 5,170 17,009
143,618 107.7
36,526 122.6
196 84.3
180,341 110.4
194,832 106.6
109,525 114.0
1,348 62.3
305,706 108.8




17 12 17 10 25
4768
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.17 12 17 1 1 17 9 30
1
17 12 3 284,003 9.9 14,635 39.5 15,059 40.2 8,240 9.9
16 12 3 258,374 10.2 10,494 148.9 10,739 148.8 7,496  1,188.0
16 12 342,537 15,393 15,656 9,235
17 12 3 260 74
16 12 3 237 20
16 12 292 25
(2)
17 12 3 166,677 60,711 36.4 1,921 08
16 12 3 159,352 52,057 32.7 1,647 24
16 12 157,375 53,840 34.2 1,703 66
17 12 17 1 1 17 12 31
17 7 21
375,200 20,050 10,730 55 00 55 00
( 1 339 53




17 9 30 16 9 30 16 12 31
86,462 51.9 77,596 48.7 8,866 76,898 48.9
4,679 7,708 3,029 6,033
56,915 48,310 8,605 47,238
14,980 13,467 1,513 14,994
9,887 8,110 1,777 8,632
80,214 48.1 81,756 51.3 1,541 80,477 51.1
53,098 56,133 3,034 54,040
4,268 4,990 721 4,767
22,847 20,632 2,214 21,669
166,677 100.0 159,352 100.0 7,324 157,375 100.0
95,960 57.6 94,423 59.2 1,537 93,418 59.4
59,309 50,339 8,969 55,771
12,440 25,580 13,140 17,504
24,211 18,503 5,707 20,142
10,005 6.0 12,871 8.1 2,865 10,116 6.4
600 3,940 3,340 1,164
8,899 8,502 397 8,509
505 428 77 443
105,966 63.6 107,294 67.3 1,328 103,535 65.8
10,374 6.2 10,374 6.5 10,374 6.6
16,254 9.7 16,254 10.2 16,254 10.3
42,485 25.5 34,672 21.8 7,813 35,983 22.9
9,075 5.4 9,504 5.9 428 9,075 5.8
785 0.5 369 0.2 415 413 0.3
113 0.1 109 0.1 3 109 0.1
60,711 36.4 52,057 32.7 8,653 53,840 34.2
166,677 100.0 159,352 100.0 7,324 157,375 100.0




17 1 1 ] 6 1 1 ] 6 1 1 ]
17 9 30 16 9 30 16 12 31
284,003 | 100.0 258,374 | 100.0 25,629 9.9 342,537 | 100.0
219,499 | 77.3 199,722 | 77.3 19,777 9.9 263,312 | 76.9
64,504 | 22.7 58,652 | 22.7 5,852 10.0 79,225 | 23.1
49,868 | 17.6 48,157 | 18.6 1,711 3.6 63,832 | 18.6
14,635 5.1 10,494 4.1 4,141 39.5 15,393 4.5
553 0.2 451 0.2 101 22.4 599 0.2
128 0.0 206 0.1 78 37.9 336 0.1
15,059 5.3 10,739 4.2 4,320 40.2 15,656 4.6
143 0.1 5,343 2.0 5,199 97.3 5,343 1.6
1,284 0.5 3,406 1.3 2,121 62.3 5,315 1.6
13,918 4.9 12,675 4.9 1,242 9.8 15,683 4.6
5,678 2.0 5,179 2.0 499 9.6 6,447 1.9
8,240 2.9 7,496 2.9 743 9.9 9,235 2.7
6,345 1,637 4,708 1,637
- 2,715 2,715 3,143
14,585 6,418 8,167 7,729




